
Proposed Payment by Count Signage Requirement Permanent Regulations 
 

 
Underline:  Proposed Permanent Additions 
Strikeout:    Proposed Permanent Deletions   

 
 

TITLE 14.  NATURAL RESOURCES 
DIVISION 2.  DEPARTMENT OF CONSERVATION 

CHAPTER 5.  DIVISION OF RECYCLING 
 

SUBCHAPTER 6.  RECYCLING CENTERS 
 
 Article 1.  Requirements for Recycling Centers 
 
§2500.  OPERATION STANDARDS. 
 
 (a) With the exception of recycling centers which meet the criteria for grandfathering, all 
certified recycling centers shall operate in accordance with all of the following 
requirements: 
  (1) Recycling centers certified by the Division shall begin operation within sixty 
(60) calendar days of approval of the certification.  Failure to begin operating within sixty 
(60) calendar days shall result in invalidation of the certification by the Division. 
  (2) The recycling center shall accept from customers all of the following: 
   (A) All types of redeemable beverage containers; and 
   (B) With the exception of reverse vending machines, refillable beer and malt 
beverage containers. 
  (3) The recycling center shall make all payments in accordance with section 2535 of 
these regulations. 
  (4) Unless an exception is provided for elsewhere in this Chapter, each certified 
recycling center shall be open for business during the following hours: 
   (A) At least thirty (30) hours per week, and 
   (B) At least five (5) hours per week shall be other than 9:00 a.m. to 5:00 p.m. on 
Monday through Friday; and 
   (C) Up to fifteen (15) hours each week shall be other than 9:00 a.m. to 5:00 p.m. 
on Monday through Friday if the Division, subsequent to a public hearing, determines that it 
is necessary to further the recycling goals specified in Section 14501 of the Act.  In making 
its determination, the Division shall consider, but not be limited to, the following: 
   1. Convenience to the public, 
   2. Alternative recycling opportunities available to the public, and 
   3. If the Division has received three or more complaints against the certified 
recycling center regarding its operating hours outside of 9:00 a.m. to 5:00 p.m., Monday 
through Friday. 
 (b) A recycling center which is staffed and is not a reverse vending machine shall have an 
employee present during its posted hours and shall display a sign having a minimum size of 
two feet by two feet (576 square inches) informing the public that the recycling center is 
open for business.  Where local zoning or ordinance restricts the size of the sign to less than 
two feet by two feet, the sign shall be the maximum size allowable.  Where the physical 
location of the posted sign restricts the size of the sign, a sign varying from the 
specifications contained in this section may be posted if requested in writing and approved 
in writing by the Division.  The sign shall contain, at a minimum, the word "OPEN" in 
lettering at least 10 inches in height. 
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  (1) If the recycling center consists of dropoff receptacles with refund value payment 
occurring elsewhere on the property, the operator of the recycling center shall take the 
following actions: 
  (A) A sign shall be placed on or at the front of the receptacles with lettering of at 
least 3/8 inch in height which informs the customer that all types of empty beverage 
containers will be accepted and redeemed at all open check-out stands, or exactly where on 
the property the customer may redeem the beverage containers. 
  (B) A person shall be present during the hours posted at the recycling center to 
inspect the empty beverage containers pursuant to Article 3 of this subchapter and pay 
customers the refund value. 
  (C) A sign shall be posted during the hours open for business at the designated 
area where the public may redeem beverage containers.  The sign shall contain, at a 
minimum, the words "OPEN" and "RECYCLING CENTER."  The word "OPEN" shall 
consist of lettering at least 10 inches in height.  The words "RECYCLING CENTER" shall 
be on a separate line and consist of lettering at least 3 1/2 inches in height. 
 (c) An operator of a recycling center who does not accept all types of redeemable 
beverage containers may continue to do so and shall be certified as a recycling center, 
provided all of the following conditions are met: 
 (1) The recycling center was operating in the same location on January 1, 1986, or if 
it is a reverse vending machine, the machine was operational on January 1, 1986; 
 (2) The recycling center did not accept all types of redeemable beverage containers 
at the same location as of January 1, 1986; 
 (3) The recycling center continues to redeem, at a minimum, those beverage 
containers it accepted at the same location as of January 1, 1986; and 
 (d) A recycling center which meets the criteria to be grandfathered shall make payments in 
accordance with section 2535 of these regulations. 
 (e) Each certified recycling center which does not utilize a reverse vending machine shall 
post the following near the certification sign provided by the Division and in a conspicuous 
location which can be easily seen by the public: 
 (1) A legible sign indicating its hours of operation; and
 (2) A refund price sign indicating the prices paid by weight or per container and by 
material type (i.e., aluminum, glass, plastic [each resin type] or bimetal). A refund price sign 
shall meet the following specifications: 
   (A) Dimensions.  The sign shall be two feet by two feet (576 square inches). 
   (B) Content.  In addition to the prices paid as required in subsection (e)(2) above, 
the sign shall contain, at a minimum, the statements as indicated in Figure 9.  A refund price 
sign varying from the specifications of this section may be posted if requested in writing and 
approved in writing by the Division.;  
 
            * Refund is not paid for packaging, contamination such as dirt or 

moisture, nor beverage containers not properly labeled with the 
California redemption value message. 

*    This recycler will discount the refund value, and may discount scrap value
      for loads of containers which include nonredemption material. 

 * The consumer has the right to: 
  a. Accept a discounted refund and/or scrap price. 
  b. Separate refund from nonrefund material. 
  c. Take material back. 

 
 
 
 
 
 
 
 
 

Figure 9. 
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and  
    (3) A notice of payment by count sign indicating that the consumer has the option of 
being paid based on count for up to 50 empty beverage containers of each material type (i.e., 
aluminum, glass, plastic [each resin type] or bimetal).  The sign shall be legible and meet the 
following specifications: 
     (A) Dimensions.  The sign shall be two feet by two feet (576 square inches). 
  (B) Content.  The sign shall contain, at a minimum, the information as indicated 
in Figure 9.3.  The title line shall be in lettering at least 1 ½ inches in height and the 
statements in lettering at least ½ inch in height.  A payment by count sign varying from 
the specifications of this section may be posted if requested in writing and approved in 
writing by the Division. 
 

    
 

 
 
 
 
 
 
 
 
 

 

    
    NOTICE OF PAYMENT BY COUNT TO CONSUMERS  
  
   * Upon the consumers’ request, the recycling center is required to 

pay by count for up to fifty (50) empty beverage containers for each 
material type (i.e., aluminum, glass, plastic [each resin type] or 
bimetal). 

     * For more information, call 1-800-RECYCLE (732-9253).

Figure 9.3 
  
   (f) Each certified recycling center utilizing a reverse vending machine shall post the 
following on each machine near the certification sign provided by the Division: 
 (1) A legible sign indicating its hours of operation, and 
 (2) A refund price sign or decal indicating the prices paid by weight or per container 
for each material type accepted by that reverse vending machine.  The refund price sign or 
decal shall be at a minimum 15 square inches with lettering of at least 3/8 inch in height.  A 
refund price sign or decal not meeting the requirements of this section may be posted if 
requested in writing and approved in writing by the Division. 
 (3) A sign which specifies the method approved by the Division for redeeming 
empty beverage containers which are odd-sized, made of materials other than aluminum, 
glass or plastic, or otherwise not accepted by the reverse vending machine or if the reverse 
vending machine is out of order.  If in-store redemption is the alternative method, a sign 
which is at a minimum 120 square inches with lettering of at least ½ inch in height shall be 
posted which specifies that containers will be redeemed at all open cash registers or the sign 
must designate exactly where redemption will occur. 
  (A) If beverage containers are not redeemed at all open registers, a sign shall be 
posted where refund value payment occurs within the store.  The sign shall contain, at a 
minimum, the words "Redeem CA beverage containers here", and consist of lettering at 
least 3 inches in height. 
 (g) The operator of a certified recycling center shall maintain records and submit reports 
regarding redemption activities in compliance with Article 3 of this subchapter. 
 (h) Notwithstanding section 2060(e) of these regulations, if all of the requirements of 
section 2525(k) are met, a certified recycling center may collect, and pay refund value for,  
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empty beverage containers at a church, school, business where beverages are consumed, or 
other community service organization. 
 
Authority: Section 14530.5(b) and 14536(b), Public Resources Code.  Reference: Sections 14501(i), 14515.6, 
14538, 14552(a), 14571, 14571.3, 14572(a), (b) and (c) and 14572.5, Public Resources Code. 
 

 
Article 3.  Accounting and Reporting Requirements 

 
§2535.  PAYMENTS TO CONSUMERS, CURBSIDE PROGRAMS, COMMUNITY 

SERVICE PROGRAMS AND DROPOFF OR COLLECTION PROGRAMS. 
 
 (a) Recycling centers shall pay on delivery the refund value for every empty beverage 
container not donated to the recycling center. 
 (b) For deliveries to a recycling center, except reverse vending machines: 
  (1) The consumer has the option of being paid based on count for up to 50 empty 
beverage containers of each material type (i.e., aluminum, glass, plastic [each resin type] or 
bimetal). 
  (2) The recycler may pay based on count for all deliveries of empty beverage 
containers received from consumers. 
 (c) Notwithstanding any other provision of this subchapter, recycling centers shall not pay 
dropoff or collection, community service, and curbside programs more than the relevant 
commingled rate. 
 (d) Calculation of Payment. 
 (1) If the material received from consumers is segregated, as determined by the load 
inspection required by section 2501 of these regulations, and payment is based upon weight, 
payment shall be calculated by multiplying the actual weight of the empty beverage 
containers, by the applicable segregated refund value per pound for the relevant material 
type. 
 (2) If the payment is based on the actual number of empty beverage containers, the 
payment shall be based upon the following: 
 (A) in the case of recycling centers other than a reverse vending machine, the 
number of the empty beverage containers, multiplied by the refund value per empty 
beverage container for the relevant material type and size; or, 
 (B) in the case of a reverse vending machine, the number of empty beverage 
containers, multiplied by the refund value per empty beverage container for the relevant 
material type and size.  If the reverse vending machine accepts empty beverage containers in 
gross, rather than by individual containers, and pays based on weight, the payment shall be 
based on the applicable refund value per pound rate. 
 (3) For commingled materials, payment shall be based on the actual weight of the 
commingled material multiplied by the applicable statewide average commingled rate, or 
the Division's approved individual commingled rate, for the relevant material type.   
 (e) Recycling centers shall have the option to refuse to accept empty beverage containers 
which, in the opinion of the recycling center, are excessively contaminated with dirt, 
moisture, or other foreign substances ("shrinkage"). Alternatively, recycling centers may 
adjust downward the refund value per pound used to calculate payment by the ratio of such 
substances to empty beverage containers. 
 (f) A certified recycler shall not pay the refund value to, or claim refund value for any 
material received from any person, operation or entity who is not certified by the Division, 
delivering a load of material in excess of 500 pounds of aluminum or plastic beverage  
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containers, or 2,500 pounds of glass beverage containers, per day.  This limitation is 
applicable to all transactions, including those performed pursuant to section 2500(h) of these 
regulations. 
 (1) It is a violation of this Section for a recycling center to split loads in excess of the 
aforementioned weights, or accept during any one day an aggregate total of material in 
excess of the aforementioned weights from any person not certified by the Division. 
 
Authority: Sections 14530.5 and 14536, Public Resources Code.  Reference: Sections 14552(a), 14572 and 14572.5, 
Public Resources Code. 
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